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2011 168 — —
2012 168.1 203.6 35.5
2013 168.5 188.4 19.9
2014 168.8 188.0 19.2
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Sample | (n = 182) Sample 2(n = 162) Sample 3 (n = 186)

Measure Coefficienta  WFC FWC  Coefficienta WFC FWC  Coefficienta  WFC FwWC
Organizational commitment .89 —.20* —25%*
Job satisfaction 94 —.36% —30% 93 -.21* —.16* 97 =27 22
MBI .82 56%* 38 .86 - Yaod 19*
Job tension .84 58 3= .82 43 .23* 82 55w 38
Role conflict .84 A40*= 33
Role ambiguity .85 39%* J35%+
Intention-to-leave-an-organization 98 25%* 23 94 14 02 94 28 A7
Search-for-another-job B8 A2 .18 91 .19* .04 92 A7* N L
Life satisfaction .87 —.33%  —44= .87 —41% - 32 .89 —.53% - 35%
Relationship satisfaction .94 -.01 ~.16* .96 —.30% -—26* 95 =27 -20*
Relationship agreement 86 —.14% =294 87 —.24% =.20"
Number of hours worked 35 12 44 — 14 28%* .13
Sales self-efficacy 79 —-.15*% —.35%
Sales performance 79 00 38
Physical symptomology 92 34 19* 89 420 37
ATQ 95 29 23 95 38 40%*
MNumber of children living at home 21* 35 11 8% 07 19
Note.  WFC = work-family conflict; FWC = family-work conflict. Empty cells indicate that the measure was not included for a given sample. MBI
= Maslach Burnout Inventory; ATQ = Automatic Thoughts Questionnaire, a scale used to evaluate depression.
*p< 05 *p< 0l

Va7« X7 —~< A (Sales performance) (% Sample 3 IZTT —ZN/RENT
W%, Netemeyer 57 “FWC was more highly correlated with sales performance than
was WFC, t(182)=5.85,p<.01” L £ &L O TWVWE LI, YVa T - T p—< AT [5
JEPEFOEBNZITEZLT T D] ) FWC (FIW) L 5i < IR AR TRIL
TWa25, WFC (WIF) 0I5 LIFAELMBEEERATH RN, Zhud, va7 - "7
F =R UAPEWNEE (EFEHT DLV )) EESOADHIRMELS 72555, HHFR8
FIEZ 52 DB T HERIIIBRA 20, LWIMRTH D, 721, Z O
% 53HT L7z Kossek (1999) 51X “Family-to-work conflict has the strongest negative
relationship to performance supports intuitive logic suggesting that family-to-work
conflict is likely to have a biggest effect on work-related outcomes than work-to-
family conflict. (FWC & a7 « X7 p—< 2 AL DOROBRNADOHEBEIX, FWC X
WFC L0 HAEFICBITDRERICKREREELHE R D L\ ) BRI AR S 15 BRI
ICHEEAEHITH D) & ZOIREZ7E D>, “While it seems that high levels of any type
of work-family conflict should negatively related to high performance, research
clearly needs to assess the direction of conflict, and type of conflict. (& &5 WFC
a7 - N7 = ADES EORICADHENR S5 L 91T/ A 50, WEC O
HROGMHEIZOWTH O LTI 67207 EHHBL TS, L LAans, ¥
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